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B2B Ecommerce Marketplace 

Discover limitless possibilities with
our Alibaba clone. Revolutionize
your e-commerce journey with
advanced features, seamless
transactions, and a global
marketplace. Join now and redefine
online business success!
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Oyelabs is a team of experienced web and mobile
developers with the belief that offers a better solution.
It all started with passion and it made us stand
unique in the business. We altogether are trying to
create new successful entrepreneurs all over the
world and we have done it so far! With the latest
technologies & and frequent upgrades in the
products, we always satisfy our customer’s needs. 

Our Mission Is To Enhance The Business Growth Of
Our Customers. We Tend To Provide High-Quality
Products And Services With Customer Satisfaction As
Our Top Priority. We Are Focused To Meet The
Expectation Of Our Customers At All Times. We
Always Guide Our Customers For Success. 

We Believe In Teamwork And Support Our Employees
With The Latest And Trending Technologies So That
Our Team Will Be In The Best Position To Support Our
Customers. This Helps Us To Keep Working With
Existing Clients And Also Expand To Newer Ones. O
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TS OYELABS is a privately owned IT Support and IT

Services business formed to empower entrepreneurs.
Today we’re proud to boast about a strong team of IT
engineers who thrive on rolling up their sleeves and
solving your IT problems and meeting your business
needs. We are on a mission to exceed your
expectations and form a long-term, mutually beneficial
relationship with you.

O Y E L A B S  |  A L I B A B A  C L O N E  S O L U T I O N  B R O C H U R E 0 2

 O Y E L A B S
OYELABS TECHNOLOGIES PVT. LDT.



Businesses that operate in the B2B space require a platform that
allows them to sell their products or services to other businesses.
However, creating and managing an eCommerce platform can be
a daunting task for many businesses, especially those that lack the
technical expertise or resources required to develop and maintain
such a platform.

Moreover, B2B businesses often have complex product offerings,
with a wide variety of products and SKUs, and need a platform
that can handle these complexities. They also require advanced
features such as bulk ordering, negotiated pricing, and account-
based purchasing that are not typically available in traditional B2C
eCommerce platforms.

Additionally, businesses that operate in the B2B space often have
multiple vendors and suppliers, which makes it challenging to
manage inventory, orders, and payments across all these different
sources. A multi-vendor eCommerce platform that offers B2B
capabilities can help businesses overcome these challenges by
providing a centralized platform where vendors and customers
can interact and transact.

Therefore, there is a growing need for B2B multi-vendor
eCommerce platforms that can cater to the unique needs of
businesses operating in this space, and provide them with the
tools and features they need to effectively manage their
operations and grow their business.

THE PROBLEM

"
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A B2B multi-vendor eCommerce platform provides a centralized
platform for businesses to sell their products or services to other
businesses. The platform offers advanced features such as bulk
ordering, negotiated pricing, and account-based purchasing that are
tailored to the needs of B2B businesses.

The platform allows businesses to create their storefronts and manage
their products, inventory, orders, and payments. It also offers vendor
management tools, including registration, onboarding, and
performance tracking, as well as customer management tools for
tracking customer orders, shipping, and returns.

To handle the complex nature of B2B transactions, the platform
integrates with various third-party systems, including ERP systems,
inventory management systems, and shipping carriers. This integration
streamlines the ordering and fulfillment process, reducing the potential
for errors and delays.

Furthermore, the platform provides reporting and analytics tools that
allow businesses to gain insights into their operations, including sales
trends, customer behavior, and vendor performance. These insights can
help businesses make data-driven decisions and optimize their
operations to improve efficiency and profitability.

In summary, a B2B multi-vendor eCommerce platform offers businesses
a comprehensive solution for managing their eCommerce operations,
providing advanced features, integrations, and analytics that are
tailored to the needs of B2B businesses.

SOLUTION OVERVIEW
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An Alibaba clone is a multi-vendor e-commerce platform that is
designed to replicate the features and functionality of Alibaba. The
term “clone” refers to creating a copy or imitation of an existing
product or service, with the intent of offering a similar user
experience to the original.

Here’s a detailed breakdown of the features:

1. User registration and account management: Users can create
accounts, manage their profiles, and keep track of their orders and
transactions.

2. Product listings and catalog management: Sellers can create
product listings, manage their inventory, and set pricing and
shipping options.

3. Search and filtering: Users can search for products using
keywords or browse through product categories, and filter results
based on various criteria such as price, brand, or location.

4. Online payments and transactions: The platform should
provide secure online payment options such as credit cards, PayPal,
or other digital wallets, as well as a secure transaction process.
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KEY FEATURES
The Obvious
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5. Feedback and ratings: Users can leave feedback and ratings for
products and sellers, and view reviews from other users to help inform
their purchasing decisions.

6. B2B transaction capabilities: If the platform is designed for B2B
transactions, it should include features such as bulk ordering, custom
pricing, and account management tools for businesses.

7. Customer support: The platform should offer customer support
services such as live chat, email support, or phone support to help users
with any issues or questions they may have.

8. Mobile compatibility: The platform should be optimized for mobile
devices, allowing users to access the platform and make purchases from
their smartphones or tablets.

9. Security features: The platform should include security measures such
as SSL certificates, firewalls, and encryption to protect user data and
prevent fraudulent activities.

10. Analytics and reporting: The platform should provide sellers with
analytics and reporting tools to help them track sales, measure
performance, and make data-driven decisions.

Overall, the key features of an Alibaba clone or any similar e-commerce
platform should be designed to provide a seamless and secure shopping
experience for users, while also offering advanced tools and features for
sellers to manage their business and grow their sales.
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KEY BENEFITS
Essentials

The Alibaba Clone solution offers a multitude of benefits, catering
to various stakeholders including businesses and users. 

Convenience: The platform offers a one-stop solution for a
variety of services, allowing customers to access a range of
services from a single platform. This saves customers time and
effort and makes the overall experience more convenient.

Increased Revenue: By offering a variety of services,
businesses can increase their revenue streams and tap into
new markets. The platform also provides businesses with
valuable data and insights that can help them optimize their
operations and increase revenue.

Improved Efficiency: The platform streamlines operations by
automating many tasks and providing real-time data and
insights. This helps businesses reduce costs, improve efficiency,
and enhance the overall user experience.

Scalability: The platform is designed to be scalable, allowing
businesses to expand their operations as they grow. With the
ability to add new services and features, businesses can adapt
to changing customer demands and stay competitive in the
market.
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Brand Recognition: By offering a range of services under a single
brand, businesses can build brand recognition and customer loyalty.
The platform also provides businesses with tools and features to
promote their services and engage with customers, further enhancing
brand recognition.

Enhanced Security: The platform offers features such as OTP
verification and number masking to enhance security and
protect user data. This helps build user trust and confidence in the
platform, further enhancing the overall user experience.

Cost-effectiveness: By sharing resources and infrastructure across
multiple services, businesses can reduce costs and increase efficiency.
This allows them to offer competitive pricing and attract more
customers, further increasing revenue and growth.
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TECHNICAL SPECIFICATIONS
Tech Stack
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The Alibaba Clone is a comprehensive solution designed to replicate
the functionalities and user experience of the popular Alibaba
application. 

Here are the technical specifications detailing the requirements,
architecture, and components of the clone solution:

1. Web – PHP with MYSQL

This combination of technologies can be used to build a scalable
and robust web application for the Alibaba Clone. PHP provides a
powerful backend language. MySQL can be used to store and
manage data.

2. Mobile App– Flutter

Our Alibaba Clone is built as a web view application using Flutter.
This provides a robust and scalable platform that can deliver fast
and responsive performance. Our User App provides a wide
range of features and APIs that can be used to develop advanced
features for the platform.



3 . Other – Laravel and Firebase

These technologies can be used to build additional features and
functionalities for the Alibaba Clone. Laravel can be used to build real-
time chat and messaging features, it can be used to build scalable and
high-performance backend systems. Firebase can be used to provide
cloud-based storage and hosting services for the platform.

1 0
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PROCESS FLOW
Know the Flow
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The process flow of the Alibaba Clone outlines the sequential
steps and interactions that users and administrators follow while
utilizing and managing the platform. 

Here’s a structured breakdown of the process flow:

User process flow

1. Registration and Sign-up: The user creates an account by filling in
their personal and business details. The platform verifies their
credentials before approving their account.

2. Browsing and Search: The user can browse and search for
products using different filters such as categories, keywords, brands,
and prices. The platform should provide an advanced search option
and personalized product recommendations.

3. Product Details and Reviews: The user selects a product to view
its details such as features, specifications, images, and videos. They
can also read product reviews and ratings from other customers to
make an informed decision.

4. Add to Cart and Checkout: The user adds the selected products to
their cart and proceeds to the checkout page. They can apply any
applicable discount coupons and select the shipping and payment
options.
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5. Payment and Order Confirmation: The user makes the payment using
a secure payment gateway, and the platform confirms the order. The user
receives an order confirmation with the estimated delivery date and
tracking information.

6. Delivery and After-Sales Service: The user receives the products within
the estimated delivery time and can initiate a return or exchange if
needed. They can also provide feedback or rate the seller and product on
the platform.

Seller process flow

1. Registration and Sign-up: The seller creates an account by filling in their
personal and business details. The platform verifies their credentials and
approves their account.

2. Product Listing: The seller can list their products using the platform’s
product listing form. They can add product descriptions, images, videos,
and specifications. The platform may require the seller to meet certain
product quality standards.

3. Product Management: The seller can manage their product inventory,
update product details, and set pricing and discount policies. The platform
may provide insights into sales and demand trends to help the seller make
data-driven decisions.

4. Order Management: The seller receives order notifications and can view
order details such as buyer information, product details, and delivery
instructions. They can update the order status, track shipments, and
communicate with the buyer.

5. Payment and Commission: The platform processes the payment from
the buyer and deducts a commission fee before transferring the remaining
amount to the seller’s account. The platform may provide reports on sales
and commission earnings for the seller.

1 2
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6. After-Sales Service: The seller provides after-sales service such as
handling returns, exchanges, and refunds. They can also respond to
customer queries and feedback. The platform may monitor seller
performance based on metrics such as order fulfillment, customer ratings,
and reviews.

Delivery process flow

1. Registration and Sign-up: The delivery boy creates an account by filling
in their personal and contact details. The platform verifies their credentials
and approves their account.

2. Order Assignment: The platform assigns the delivery boy to an order
based on their availability and proximity to the buyer’s location. The
delivery boy receives a notification with the order details, such as the
buyer’s address and contact information.

3. Order Pickup: The delivery boy reaches the seller’s warehouse or pickup
location to collect the order. They verify the order details and packaging
before accepting the order.

4. Order Delivery: The delivery boy navigates to the buyer’s location using
GPS or maps provided by the platform. They communicate with the buyer
to confirm delivery instructions and address any issues. Once the delivery
is completed, the buyer signs off on the order and the delivery boy
confirms the delivery in the platform.

5. Payment and Commission: The platform processes the payment from
the buyer and deducts a commission fee before transferring the remaining
amount to the seller’s account. The delivery boy may receive a fixed or
variable fee for each delivery, depending on the platform’s policies.

6. Feedback and Ratings: The buyer and seller can provide feedback and
ratings on the delivery boy’s performance, such as punctuality,
communication, and professionalism. The platform may use this feedback
to improve the delivery service and to monitor the delivery boy’s
performance.

1 3
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KEY INCLUSIONS
Know All You Get

The Alibaba Clone is designed to replicate the core functionalities
and user experience of the popular Alibaba platform. 

Here are the inclusions that define the components with the clone
solution:

Website: The website serves as the primary interface for users to
access the platform. It should feature a user-friendly design with
intuitive navigation, robust search functionality, secure payment
gateways, and comprehensive product listings. Responsive web
design is essential to ensure compatibility across different devices
and screen sizes.

Master Admin Panel: The master admin panel provides centralized
control and management of the entire platform. It enables
administrators to monitor user activity, manage product listings,
track orders, analyze performance metrics, and implement
necessary updates and modifications. Security features such as user
authentication and authorization mechanisms are crucial to
safeguard sensitive data and ensure compliance with privacy
regulations.

Vendor Panel: The vendor panel empowers sellers to manage their
storefronts efficiently. It should allow vendors to upload product
details, set pricing and inventory levels, track sales performance,
communicate with customers, and process orders. Integration with
the payment gateway is necessary to facilitate secure transactions
and streamline payment processing.



User Mobile App Android: The Android user mobile app offers on-the-
go access to the platform's features and functionalities. It should
provide a seamless shopping experience with features such as
personalized recommendations, order tracking, in-app messaging, and
push notifications. Smooth navigation and responsive design are
essential for optimal user engagement and satisfaction.

User Mobile App iOS: Similar to the Android counterpart, the iOS user
mobile app caters to Apple device users, offering a consistent
experience across different platforms. It should adhere to Apple's
design guidelines and leverage platform-specific features to deliver a
seamless and intuitive user experience.

Seller Mobile App Android: The Android seller mobile app enables
vendors to manage their businesses efficiently from anywhere. It
should offer features such as real-time order notifications, inventory
management, sales analytics, and customer support tools. Integration
with the vendor panel ensures seamless synchronization of data and
actions between the app and the web platform.

Seller Mobile App iOS: Just like the Android version, the iOS seller
mobile app provides vendors with essential tools to manage their
storefronts effectively on Apple devices. It should prioritize usability and
performance, allowing sellers to stay connected and responsive to
customer needs while on the go.

1 5
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Delivery Agent Mobile App Android: The Android delivery agent
mobile app facilitates efficient order fulfillment and logistics
management for delivery personnel. It should include features such as
route optimization, order assignment, proof of delivery capture, and
real-time tracking. Integration with the admin panel and other relevant
systems ensures seamless coordination and communication between
all stakeholders.

Delivery Agent Mobile App iOS: The iOS delivery agent mobile app
offers similar functionalities as its Android counterpart, catering to
delivery personnel using Apple devices. It should prioritize usability and
reliability, enabling delivery agents to fulfill orders promptly and
accurately while adhering to delivery schedules and service level
agreements.

1 6
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PLATFORM FUNCTIONS
Purpose
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The Alibaba Clone encapsulates various platform functions
designed to emulate the user experience and functionalities of the
original Alibaba platform. 

Here’s a breakdown of the platform functions included within the clone
solution:

Dashboard: The dashboard of the Alibaba clone serves as the centralized
hub where administrators can gain a quick overview of the platform's
performance. It provides key metrics, such as total sales, active users, and
top-selling products. The intuitive and visually appealing interface ensures
that administrators can easily navigate and access real-time insights into
the health of the e-commerce ecosystem.

Products: The product management function enables administrators to
oversee and organize the extensive range of products available on the
platform. It allows for the addition, editing, and removal of product
listings, as well as the categorization and tagging of items for improved
searchability. Advanced features may include bulk import/export
capabilities to streamline the product catalog management process.

Sales: The sales module is crucial for tracking and analyzing transactional
data. It provides administrators with a comprehensive view of sales
performance, order statuses, and revenue trends. Integration with
payment gateways ensures secure and efficient transactions, while order
processing features allow for the smooth management of sales workflows
from order placement to fulfillment.



Customers: The customer management function enables administrators
to maintain a database of user profiles. It includes tools for customer
segmentation, order history tracking, and communication features. This
allows for personalized marketing efforts, efficient customer support, and
the development of a loyal customer base.

Sellers: The seller management function is designed to empower vendors
on the platform. Administrators can oversee seller activities, verify
credentials, and manage partnerships. It includes tools for onboarding
new sellers, setting commission structures, and monitoring seller
performance to maintain a high standard of quality across the platform.

Uploaded Files: This feature allows administrators to manage and
organize various files, such as product images, documents, and
promotional materials. It ensures a systematic approach to file storage,
making it easy to retrieve and utilize media assets throughout the
platform.

Reports: The reports module provides detailed insights through data
analytics and visual representations. Administrators can generate reports
on sales trends, user behavior, and other relevant metrics to inform
strategic decision-making. Customizable reporting options cater to the
specific needs of the business and aid in performance optimization.

Blog System: The blog system enhances the platform's content
marketing strategy. It allows administrators to create and publish blog
posts, articles, and other informative content. This not only engages users
but also contributes to search engine optimization and brand building.

Marketing: The marketing function encompasses a range of tools for
promotional activities. It includes features such as discounts, coupons, and
promotional campaigns to attract and retain customers. Marketing
analytics help administrators assess the effectiveness of various
promotional strategies.
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Support: The support module ensures efficient customer service. It
includes tools for managing customer inquiries, complaints, and
feedback. Features like ticketing systems, live chat, and knowledge base
integration contribute to a comprehensive customer support
infrastructure.

Website Setup: The website setup function allows administrators to
customize the platform's appearance and functionality. This includes
themes, layout configurations, and branding elements. A user-friendly
interface simplifies the process of tailoring the website to align with the
brand identity.

Setup & Configurations: This module involves the configuration of various
platform settings. It includes options for payment gateway integration,
shipping methods, tax settings, and other configurations essential for the
smooth operation of the e-commerce platform.

Staffs: The staff management function enables administrators to control
access and permissions for platform users. It includes tools for adding and
managing staff accounts, assigning roles, and monitoring activities. This
ensures a secure and organized workflow within the administrative team.

System: The system module encompasses overall platform management.
It includes tools for monitoring server health, system updates, and
security configurations. This ensures the robustness and reliability of the
Alibaba clone, contributing to a seamless user experience.

Addon Manager: The addon manager feature allows administrators to
enhance platform functionality through third-party integrations and
extensions. It facilitates the easy installation, activation, and management
of add-ons to meet specific business requirements and keep the platform
technologically up-to-date.

1 9
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SUPPORT OPTIONS
Support Channels Offered
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Whatsapp Chat Support

Whatsapp is a popular messaging app that many people use to
communicate with friends and family. We offer support through
Whatsapp chat, which allows customers to quickly and easily ask
questions or report issues. This channel is particularly useful for
customers who prefer to communicate through messaging and prefer
to avoid making phone calls. WhatsApp chat support can also be used
for providing step-by-step guidance, sharing images or screenshots to
help troubleshoot issues or to provide quick updates.

CRM & Tickets

We use CRM (Customer Relationship Management) software to
manage customer interactions and track support requests. When a
customer submits a support request through a ticketing system, it is
assigned a unique ticket number that helps us track the issue from
start to finish. This allows the company to respond quickly to customer
inquiries, prioritize issues based on urgency or importance, and ensure
that each request is handled efficiently.

Emails

Email is a traditional communication channel that many companies
use to provide customer support. Customers can send an email to us
with their inquiries or issues, and the company will respond via email.
Email support is useful for customers who prefer a more detailed
explanation of their issue, and who want to keep a written record of
their interaction with the company. Email support also allows
customers to attach screenshots or other files that can help explain
their issues in more detail.
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Tech 
Support

We offer 30 Days of Tech Support from the
date of deployment and we offer it through all
our support channels. This is included with
the purchase of the solution. 

Scope of
Tech 
Support

For the complimentary 30 Days of tech
support, we help you fix any bugs or configure
any services that you are unable to do. This
doesn’t include backups, customizations, or
server management. If you need any of those,
please talk to us to know about our Annual
Maintenance Packages.

License Each solution comes with one domain license only
and we do the free deployment and installation
for the same. 
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CONCLUSION
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A B2B multi-vendor e-commerce platform is an online marketplace where
multiple sellers can list their products and buyers can browse and purchase
those products. The platform serves as an intermediary between buyers and
sellers and provides a common infrastructure for managing transactions,
payments, and logistics. The platform allows sellers to retain control over their
product listings and pricing while providing a centralized location for buyers to
browse and purchase products from multiple sellers.

The platform typically handles payments through a third-party payment
gateway, which securely processes payments from buyers and transfers the
funds to the seller’s account after deducting a commission fee. The platform may
also provide transaction management tools to track and manage orders, returns,
and refunds. To ensure product quality and customer satisfaction, the platform
typically provides rating and review systems for buyers to provide feedback on
the products and sellers. The platform may also have quality control measures in
place, such as verifying seller credentials, monitoring product listings for
compliance with regulations, and providing customer support for resolving
issues.

The platform may handle logistics and delivery through third-party logistics
providers or employ its delivery personnel to handle order fulfillment and
delivery. Delivery personnel can use mobile apps to receive order assignments,
navigate to the buyer’s location, and confirm delivery status. The platform may
also provide real-time tracking of delivery status for buyers and sellers.

To ensure user satisfaction and support, the platform should provide
comprehensive and user-friendly documentation and support resources to
answer user questions and address any issues or concerns. This can include
online user guides, FAQs, video tutorials, and customer support channels such as
email, phone, or chat.
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PURCHASE INCLUSION
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Rebranding and Color Scheme Update: We go beyond a mere logo refresh.
We provide a comprehensive rebranding experience, ensuring that your
visual identity aligns seamlessly with your evolving business ethos. Our color
scheme update guarantees a modern and cohesive look, reflecting your
brand's uniqueness.

Single Key License Source Code Ownership: With our exclusive single key
license, you gain unparalleled control over your source code. We understand
the importance of maintaining the integrity of your solution, which is why the
domain name remains unchanged, offering stability and continuity.

Deployment of Solution: Our commitment doesn't end with development; it
extends to the successful deployment of your solution. We ensure a smooth
transition by implementing a complete deployment on servers and
prominent platforms like Google and app stores, maximizing your reach and
impact.

30-day Free Support Period: Post-delivery, we stand by our creation with a
complimentary 30-day support period. Any questions or concerns you may
have are addressed promptly, ensuring a seamless experience as you
integrate our solution into your operations.

Training and Demonstration via Video Tutorial: We understand the
importance of user proficiency. That's why we provide comprehensive
training through video tutorials. Effortlessly understand our solution and
empower your team to harness its full potential.



Thank you for choosing Oyelabs for your
software requirements. We are here to
address any inquiries you may have
regarding the Alibaba Clone.

Feel free to contact us!!
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CONTACT

PHONE +1 646 8620866 
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E-MAIL grow@oyelabs.com
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